
Portal benefits:

Your agency specific personalised platform to book and modify serviced accommodation bookings, 

that is configured to your clients travel policies. Combining great functionality with human support 

at every step, the edyn portal gives you access to more than 80,000 apartments in over 260 

destinations across the globe.

Whether for single trips or long-terms projects, book everything seamlessly from one easy to use platform.

• Highly configurable – Configure the portal 
to any aspect of your client’s policies and 
agreed rates or ad hoc one-off bookings. 
Capture cost centre numbers, agency 
references or codes

• Agency questions – Agency specific 
questions asked during each booking 
journey to allow the capture of specific 
requests.

• Live booking – Make instant bookings in 
real time 

• Easy modification – Request to cancel or 
modify upcoming bookings easily

• Single sign-on – One login to manage all 
your business travel needs

• Easy integration – Simple to connect to 
your internal systems to aid compliance and 
duty of care

• Unified booking journey – Individually 
configured to your agency requirements.

• Mobile optimised – Seamless user 
experience whether booking on mobile or 
desktop

• Secure data environment – GDPR 
compliant data storage

Agency access to book serviced accommodation
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We will work pro-actively with you to implement a bespoke, all-encompassing solution based on your 
current and evolving needs to support you and your programme. 

Added support:
• Live chat support from your dedicated client services team

• Automated internal notifications to increase efficiency

• Integration support with risk/emergency travel providers*

• Integration support with expense management providers*
*Can be integrated bespoke subject to third party agreement

• Track ‘reason for travel’ and 
display selected rates/properties 
based on selection

• Commission Breakdown – View 
applicable commission received per 
booking

• Authorisation & approval rules – 
Set bespoke authorisation rules and 
approval flows for ageny contracted 
clients

• Email notifications – Automated 
notifications of booking 
confirmations, modifications, and 
cancellations to your dedicated 
consultants and/or travellers

• Advanced reporting – Global 
dashboard displaying all current, 
past and future bookings.

Soulful Hospitality.


